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Mental Health Referral Process
(June 2022)

Group 
appointment or 

individual 
appointment

Book group appointment 
using applicable 

appointment type and 
reason

CBTm
Chronic Pain Self-
Management

Book as appointment type*: 
New Client Initial Visit
Reason: Counselling

*For providers working within 
a CHA the appointment type 
selected should contain 'New' 
or 'Initial'

Group
Individual

Does receiving 
clinician/Admin 

have access to C-
EMR Accuro

Yes

Offer client 
appointmentsNo No further actionClient declines

Group 
appointment or 

individual 
appointment

Client accepts appointment

Book appointment 
add info to “Mental 

Health Wait Time 
Manual Reporting 
Template” Column 

J: Group

Book appointment 
add info to “Mental 

Health Wait Time 
Manual Reporting 

Template” Column J: 
Individual

Group Individual


	Page-1�



