CRITERIA

¢ Resides in catchment area
e Complex Care

e Multiple Barriers

e Would benefit from an
integrated / interprofessional
approach

e Previous challenges with
attachment to Primary Care

*Updated July 12, 2022

Algorithm for Attaching Patients

Does the individual live in the Community Area/ Catchment Area?

Exceptions: 1% degree relative of an existing patient, or
Any individual requesting an STI screening

Are they attached to Primary Care?

o -

{ No

¢ ______ ;

e

and meets criteria.

Would benefit from Service coordination

Do they have an immediate
health care problem

requiring attention?

Explain first appointment is the intake
process where provider/client will
determine if they will become a client of
the clinic

« |f urgent concern, advise to follow-up
with walk-in clinic or emergency as
necessary

« |f patient needs advice, direct to
Health Links for further direction
204-788-8200

Explain first appointment is the
intake process where
provider/client will determine if they
will become a client of the clinic

Obtain demographics and enter
into EMR

Ensure they bring their health
card

Ask to arrive 15 minutes before
appointment to set-up Client
Profile.

Confirm appointment date and
time.

e Advise that clinic
accepts individuals
who meet criteria

o Refer to Family
Doctor Finder
204-786-7111

Refer individual to Family Doctor
Finder
204-786-7111

If urgent concern, advise to follow-
up with walk-in clinic or emergency
as necessary

If patient needs advice, direct to
Health Links for further direction
204-788-8200




