
Your Home 
Clinic

A home base for  
your health care needs

How do I enrol with a home clinic?
When you visit a primary care clinic, they may 
ask if you wish to confirm the clinic as your home 
clinic. You can also ask your doctor or nurse 
practitioner about enrolling with their clinic.

Although your home clinic team will work together 
to provide your care as needed, you may have the 
option to designate one of the doctors or nurse 
practitioners in the clinic as your regular primary 
care provider. 

Do I need to do anything?
Once you enrol, you can ensure better ongoing care 
if you: 

• Go to your home clinic first and most often, 
whenever you need care.

• Give the name of your home clinic to any 
other health care provider you see, including 
QuickCare or emergency room staff.

• Give consent to share your information with 
your home clinic, if you see another clinic or 
health care provider.

If I enrol with a home clinic,  
can I go elsewhere for care?
Your home clinic can support you best if you visit 
them for the majority of the care you need. While 
you should seek as much of your primary health 
care from your home clinic as possible, you can still 
choose to get some of your care from another clinic 
or provider. 

Can I enrol with more than one home clinic?
It is important to identify only one home clinic. The 
main purpose of enrolling with a home clinic is to 
confirm which clinic has the lead responsibility for 
overseeing your care. 

Can I end or change my enrolment  
with a home clinic?
You can choose to cancel or change your enrolment 
with a home clinic. Talk to the clinic to change or 
cancel your enrolment.

Will a home clinic still protect my privacy?
The privacy legislation that protects personal health 
information for all Manitobans applies to your 
home clinic just as it does all health care facilities 
and clinics in Manitoba. Talk to your provider if 
you do not want your personal health information 
shared with other providers involved in your care.

For a copy of The Personal Health Information 
Protection Act, go to: www.manitoba.ca/health/
phia

What should I do if I don’t have  
a regular primary care provider?
If you don’t have a regular primary care provider, 
you can call 204-786-7811 in Winnipeg or toll-free 
1-866-690-8260 and register for a connection with 
a family doctor or nurse practitioner when one 
is available.

What does a home clinic do?
A home clinic:

• helps you improve your health and wellness

• supports you in managing chronic conditions

• provides high-quality care designed around 
you and your health history

• offers access to primary care as fast and 
efficiently as possible

• helps co-ordinate care you receive from other 
care providers such as specialists

• keeps updated records of your health care

Who works at your home clinic?
Each home clinic is unique. One might have only a 
doctor or nurse practitioner. Another might have 
a health care team including doctors, nurses and 
specialists such as dieticians or mental health care 
professionals.

Many primary care practices in Canada are now 
working as part of a health care team, so that their 
patients have access to a broader range of services 
and expertise to help them to be well.

What are the benefits of  
enrolling with a home clinic?
Enrolling with a home clinic confirms that the 
clinic will act as the home base for your health care 
needs, including co-ordinating your care with other 
providers, as needed. It also means that you and 
your family will have a home base for ongoing care 
and support from people who know you and your 
health needs.
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Your Home Clinic
• helps you stay well
• gives you support with 

managing chronic conditions
• provides care designed 

around you and your 
health history

• offers fast and efficient 
access to primary care

• helps co-ordinate care you 
receive from other providers 
like specialists

What is a home clinic?
When you enrol with a primary care clinic 
where you receive most of your health care, 
that clinic is called your home clinic.

Your home clinic is where you go first for a 
whole range of health issues including:

• preventative care such as routine checkups

• treatment of minor ailments such as an 
ear infection

• management of chronic diseases like 
diabetes

• serious conditions such as a cancer 
diagnosis that may require referral to 
specialist services

Your home clinic is a key part of your health 
care, with your family doctor or nurse 
practitioner acting as the main co-ordinator. Home Clinics are part of a larger strategy to ensure ongoing,  

accessible, high-quality care for all Manitobans.

To find out more, please visit www.manitoba.ca/health/primarycare


