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Enrolling a Client with a Primary Care Practitioner 

Begin in the Patient section of the EMR.  Press F1 and select the appropriate client.  On the 
Demographics tab of the Patients section there is a field titled Current Enrollment Status.  When you 
are enrolling a client for the first time you will see the following: 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Terminating a Client’s Enrollment with a Primary Care Practitioner 

If a client’s Enrollment needs to be terminated, start in the Patient section and this time instead of the 
Enroll button, you will only see the Terminate Enrollment button.  Click the Terminate Enrollment 
button and then select the appropriate reason and a Termination Date. 

 

 

 

 

 

 

 

You will need to click on the Enroll 

button on the right hand side to select 

the applicable Physician or Nurse 

Practitioner from the drop down box 

Once you’ve selected the appropriate 

Provider, you will need to indicate the 

Enrollment Date.  Then click Ok 

The client is now enrolled with the appropriate Physician or Nurse Practitioner and the field should 

look like this: 

Click the Terminate Enrollment 
button and then select the 
appropriate reason and a 
Termination Date. 

 



 

Revised:  13-Nov-2013   

Termination Reasons 

The Enrollment Termination Reasons are as follows: 

 

 

 

 

 

 

 

 

 

 

 

Provider Enrollment History 

To view the history of a client’s Enrollment within the EMR, go to the Patients section and then to the 

Provider Enrollment History Tab.  This will give you the Current Enrollment Status of the client as well as 

the History: 

 

 

 

 

 

 

 

(12) Health Number error 
(14) Patient deceased in Ministry of Health 
database 
(24) Patient added to roster in error 
(30) Pre-member/Assigned member ended; 
now enrolled or registered with red and white 
health card 
(32) Pre-member/Assigned member ended; 
now enrolled or registered with photo health 
card 
(33) Termination reason confidential 
(35) Patient transferred from roster per 
physician request 
(36) Original Enrollment ended; patient now re-
enrolled 
(37) Original Enrollment ended; patient now 
enrolled as Long Term Care 
(38) Long Term Care Enrollment ended: 
patient has left Long Term Care 

(39) Assigned member status ended; roster 
transferred per Physician request 
(40) Physician reported patient as deceased 
(41) Patient no longer meets selection criteria 
for your roster – assigned to another Physician 
(42) Physician ended Enrollment; patient 
entered Long Term Care Facility 
(44) Physician ended patient Enrollment 
(51) Patient no longer meets selection 
requirement for your roster 
(53) Patient moved out of geographic area 
(54) Patient left province 
(56) Patient requested enrollment termination 
(59) Patient out of geographic area 
(60) No current eligibility 
(61) Address override applied 
(62) Address override removed 
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Client Declines Enrolment 

To ensure a client who declines enrolment with a Provider at a Primary Care clinic is not asked about 

enrolment repeatedly during future visits, you will need to indicate this on the client’s chart.  Go to the 

Patients section and under the Demographics tab beneath Ethnicity and just above the Current 

Enrolment Status buttons you will find a field called ‘Enrolment Declined’.  There are two options in the 

drop down box; ‘Patient Declined Clinic/Provider Enrolment’ or ‘Patient Enrolled with Provider 

Elsewhere’.  Select the appropriate option and then click on Update Patient. 

 

 


