
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CUSTOM 
TRAINING: 

Special training dates are available for 
groups of staff from a particular area.  Call 
Virginia Peters at 204-787-1841 to arrange 
for workshops for specific dates and 
locations. Each workshop requires a 
minimum number of 10 participants.  

 

FOR MORE 
INFORMATION: 

Contact:  Virginia Peters 

Telephone: (204) 787-1841 

Fax: (204) 787- 7480 

E-mail: vpeters@hsc.mb.ca 

PsycHealth Centre 
PZ463-771 Bannatyne Avenue 

Winnipeg, MB 
R3E 3N4 

 

 

 
BASIC 

NONVIOLENT 
CRISIS 

INTERVENTION 
TRAINING FOR  

HSC / WRHA 
 

2015 

 

Learn how to keep yourself 
safe and how to defuse 
potentially dangerous 

situations!

NVCI Registration Form:  

Name:  _________________________ 

_______________________________ 

Address: ________________________ 

City: ___________________________ 

Postal Code:  ____________________ 

Telephone:  Day: _________________ 

  Fax:  __________________________ 

Employed at: ____________________ 

_______________________________ 

I would like to register for: 

 Date: ______________________ 

Registration Cost:  (Check one) 

 _______ $60.00 for WRHA Mental 
Health Program and HSC employees 

OR     ________ $135.00 other  

Please enclose a cheque made out 
to the Health Sciences Centre. 

Mail to:  Virginia Peters                           
PZ463-771 Bannatyne Avenue               

Winnipeg, MB R3E 3N4 

Registration will NOT be 
accepted without payment (If 
you must cancel, 2 working days notice is 

required or a $30.00 fee will be charged). 
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OVERVIEW: 

The Crisis Prevention Institute (CPI) 
developed the Nonviolent Crisis 
Intervention Training (NVCI) in the late 
1960’s.  It is a highly recommended and 
well-recognized national and international 
workshop that teaches basic proven crisis 
intervention techniques to defuse 
disruptive and assaultive behavior.  It is 
often a mandatory requirement for health 
care organizations. 

WHAT YOU WILL LEARN: 

 

 How to identify behaviors that could 
lead to a crisis. 

 How to respond to prevent the 
situation from escalating 

 How to use verbal and nonverbal 
techniques to resolve a crisis before it 
becomes violent 

 How to use principles of personal 
safety to avoid injury if behavior 
becomes physical 

 How to develop team intervention 
strategies and techniques 

 How to maintain rapport with the 
acting-out individual 

 Key steps for debriefing after a crisis 

INSTRUCTORS: 

ANDREA THOMSON, RPN, BScPN            

Nurse Educator, CPI Instructor 
Mental Health Program 
Health Sciences Centre & Winnipeg 
Regional Health Authority 
 

BONITA FANZEGA RPN, BScPN 

Nurse Educator, CPI Instructor 
Mental Health Program 
Health Sciences Centre & Winnipeg 
Regional Health Authority 
 

LINDA MARY, RPN, BScPN            

CPI Instructor 

THE WORKSHOP:  

Location:    

PsycHealth Centre 
Education Centre 
PZ463-771 Bannatyne Avenue 
Winnipeg, MB 
 

Format:    

The workshop consists of  
interactive lecture with activities.   
Participants complete a review  
at the end of the day.   
A CPI card is issued to each 
participant.   
 

Time:       

  8:30 – 4:00 PM 

 

2015 Dates: 

Monday, January 26 – Room PZ463 

Monday, March 2 - Room PZ463 

Monday, April 20 - Room PZ463 

Wednesday, June 10 - Room PZ463 

Monday, July 13 - Room PZ463 

Monday, August 24 - Room PZ463 

Monday, October 5 - Room PZ463 

Thursday, November 12 - Room PZ463 

Monday, December 14 - Room PZ463 

   

Registration Fee: (includes 
workbook) 

$60.00 for HSC/ WRHA Mental 
Health Program employees 

OR 

$135.00 for other WRHA 
Programs or those who are in the 
process of applying for a position 
with the WRHA. 

Limited space per class – 
register early – registration will 
NOT be accepted without 
payment. 


