Interventions for Workload Management

Background: Interventions are used to document nursing actions within the context of an investigation.
They also allow investigators the ability to diarize work and plan their work schedule by future-dating an
intervention. This also includes the ability to assign tasks to another investigator without reassigning the

investigation itself.

Purpose: The Investigation Intervention Report provides investigators a list of interventions for a
specified period of time based on the chosen report parameters. This can be used by investigators to

plan their work schedule and provide timely and appropriate follow up.

Adding an Intervention:

QRC: Investigations>Investigation Elements>Interventions

https://phimsmb.ca/support-tools/public-health/investigations/

» May require creating an intervention (not available as a preset)
> A discussion to request for follow up should precede all intervention assignments to another

investigator.

Investigation Intervention Search Report:

> Guide available: https://phimsmb.ca/files/investigation-intervention-mb2405-ug.pdf

> Filter for desired date range (for the day, for the week, etc).
> Filter for “Next follow up Date From” should be back dated to 1900-01-01 to capture

outstanding interventions requiring follow up.
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https://phimsmb.ca/support-tools/public-health/investigations/
https://phimsmb.ca/files/investigation-intervention-mb2405-ug.pdf

Manitoba Reports

MB22000-Contact Tracing

MB23000-Unknown Contacts

MEB23400-Contact Summary

MEB23400B-Unknown Contact Summary

MB2405-Investigation Intervention

MB2701C-Investigation Search

MB4120-Lab Results

MB4120B-L ab Workload

MB2405 Investigation Intervention

Date Generated: 2021-Sep-15 14:05

This extract is used to search for and view investigation intervention information based on the report parameters selected and the data
the user is authorized to see. Mote that the data is filtered based on the user's role and logged in org.

Confidentiality Notice: This report may contain confidential personal health information and is intended to be used for internal Public Health
program use only. Disclosure of any information in any report may only occur where the disclosure is authorized in the PHIMS Report User Guides.
Any unauthorized use, disclosure, retention, storage, destruction or distribution fs strictly prohibited.

Report Parameters

Mext Follow Up Date From:
Mext Follow Up Date To:
Intervention Start Date From:
Intervention Start Date To:
Encounter Group:
Investigation Status:
Classification Group:
Investigator:

Intervention User:

Display Client Identifiable Data:

1900-Jan-01

2021-Sep-15

No Filter

No Filter

Communicable Diseases, Sexually Transmitted and Bloodborne Infections
OPEN

Case, Contact

No Filter

Kim, Danielle

Yes
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Example for Investigators:

Follow up phone call to client

Intervention Details # Hide Intervention Details

* Required figld

Encounter Group: Outbreak Responze

* Intervention Type: | Direct client contact +w | * Intervention Sub Type: Phone call

Intervention Disposition: | v

* Qutcome: [ Pending v|

* Start Date: [2021 /o3 [ [] End Date: | 7] |7] |
yyyy mm dd YYYY mm dd

Next Follow Up Date: 2021 HE) HER
vy mm

Workgroup To specify an Organization first click on the 'Find' button. Then search. or tipe the name of the Organization you wish to specifi; select it and

Organization click on Select’ burton. Then elick Claze" to cloze.

Organization: Manitoba = [Winnipeg Health]

Workgroup: § CD-Winnipeg Health w [l Usen: IDanieII& Kim/\Winnipeg Health {including Churchill} W I

Organization: To specify an Orgarnization firct click on the Find' button. Them rearch, or fype the name of the Ovganzation you wizh 1o specifi; selser it and click
on Select’ burten. Them click 'Cloze’ 1o claze.

Organization: [Manitoba]

Location: To specify a Service Delivery Location first click on the Find' button. Then search, or type the name of the Servics Delivery Location you wich to
zpecifls select it and click on "Select' burton. Then elick 'Cloze' 10 cloze.

Service Delivery Location: Manitoba > [Maniteba Health SDL]

Primary Provider: @ Use this Provider:

Click Find 2o sslsct a provider:
Provider:

() Use Other Provider: | |

Intervention Products % Show Intervention Products

Comments % Hide Comments

Comment:

e

{4000 characters remaining )
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Example for CD Coordinators

Case review

Intervention Details ¢ Hide Intervention Details

* Requirad field

Encounter Group: Outbreak Response
* Intervention Type: [ Investigation Review ~| * Intervention Sub Type: | Coordinator review  w
Intervention Disposition: | ~
* QOutcome: [ Pending W |
* Start Date: |2|321 |.l'|gg |.l'|14 |E End Date: |.l| |J'| |E
yyyy mm dd VYyy mim dd
Mext Follow Up Date: 2021 HE) I'[28 B
LT i afn
Workgroup To specify an Organization first click on the Find' button. Then search, or tipe the name of the Organization you wish to specif. sslect it and
Organization click on ‘Select’ button. Then click ‘Close"to close.

Organization: Manitoba = [Winnipeg Health]

Workgroup: I CD-Winnipeg Health VI User:

* Organization: To specify an Organization first click on the 'Find' burton. Then search, or pe the nams of the Organization you wizh to specifl selsct it and click
on Select' butten. Them click 'Closs"to cloze.

* Location: To specify a Service Delivery Location firct click on the Find' button. Then search, or fupe the name of the Servics Delivery Location you wich 1o

specifl selzct it and click on Select' button. Then click 'Close" to cloze.

Organization: Manitoba > [Winnipeg Health]

Service Delivery Location: Manitoba > Winnipeg Health = [Winnipeg Health SDL]

Primary Provider: @ Use this Provider:
lick Find 1o zelsct a provider:

Provider:
O Use Other Provider:
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