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Role of Public Health Nurses in Syrian Refugee Response  
 
Syrian Refugee Response: 

The WRHA’s involvement in the Syrian Refugee Response will be planned and 

implemented in collaboration with the Manitoba Health and Healthy Living and Seniors 

Syrian Refugee Resettlement planning committee, which has representation by MB 

Health Public Health, Primary Care and Insured Benefits, MB Health Office of Disaster 

Management, and WRHA Mental Health, Primary Care and Disaster Management 

programs. 

 
Public Health Nurse Role: 
Reporting to a Team Manager or their designate, the Public Health Nurse provides 

public health nursing services and functions largely within the scope of their regular role.  

As a surge in flow of refugees to Manitoba occurs, the Public Health Nurse will visit 

onsite at the refugee settlement agencies and satellite sites (Welcome Place and Accueil 

Francophone) through scheduled visits.   

 
Responsibilities include: 
 
Initial Response Phase: 
 

 Arranges scheduled visits to settlement agencies and/or satellite sites who have 

received refugees. 

 Confirms language interpreter requirements with settlement agencies and contacts 

WRHA Language Access Interpreter Services if required to ensure provision of 

needed language services during health assessment and treatment. 

 Reports to the settlement agency, bringing along relevant equipment and supplies 

such as:  ID/name tag, cell phone and nursing bag. 

 Proactively initiates contact with refugees. Settlement agencies will provide list of 

clients, room #’s and languages spoken. 

 Observes the population in order to identify “at risk” persons, e.g. pregnant women, 

the frail elderly, the physically challenged, the severely mentally ill and mothers with 

young children. 

 Assesses the physical and mental health status of the population in order to identify 

persons with urgent or significant health concerns e.g. individuals with actual/suspect 

communicable diseases or people with chronic/acute conditions that require 

medications or treatments on a regular basis. 

 Identifies health concerns and provides appropriate treatment and/or plans for further 

intervention. 

 Treats minor injuries/illnesses Organizes referrals for individuals to community health 

resources appropriate to their identified need or situation e.g. Bridge Care Clinic, 

Quick Care Clinic, Urgent Care or hospital Emergency Department, 

 



 
                           

  

  
FINAL:  Updated December 29, 2015  

Page 2 of 2 

 

 Investigates suspected or confirmed cases of communicable diseases in situations of  

major outbreaks such as acute gastrointestinal illness, influenza, etc. 

 Conducts immunization programs if required due to epidemics or other 

circumstances when persons are at risk of communicable diseases (for which there 

is an available vaccine). 

 Provides health education in areas such as nutrition, hygiene, maternal-child care. 

 Provides support and reassurance to persons experiencing psychological/ emotional 

distress and difficulty coping.   

 Makes referrals to Mental Health (Crisis Response Centre and/or community based 

Mental Health resources) for follow-up for persons experiencing acute distress or 

severe trauma responses.  

 Documents significant contacts with clients.   

 Supports and assists other public health nurses/Community Team members in 

addressing the issues of refugees. 

 Communicates and collaborates with workers from settlement agencies providing 

services to refugees. 

 

Mid to Long Term Support Phase: 
 

 Engages with refugee community leaders to determine health related actions that will 

support both individual refugees and the Syrian Refugee community as a whole.  

 Ensures that health concerns of individuals were resolved or received appropriate 

treatment. Plans for any further interventions required.  

 Assesses individual’s physiological, cognitive, psychosocial and social needs and 

refers individuals in need of services/support to relevant community resources for 

further intervention/follow up. 

 Provides emotional support through active listening to individual and family concerns.  

 Facilitates enhancement of support systems for affected persons, such as 

connections with family, friends, and community agencies. 

 Informs persons of health and psychosocial resources available. 

 Considers the long-term needs of individuals as they transition and adjust to life in 

Manitoba. 

 Participates in the evaluation of services provided during the response and recovery. 

 


