
 

Performance Measure Update 
 

 
 
WRHA Strategic Directions:  Improve Quality & Integration 
Quality Issue:  Access to Service 
 
Standardized Referral Form and Process 
 
WHAT IS BEING MEASURED? 
 
Standardized regional clinical nutrition referral form and 
process applicable to more than one area approved for use 
by key stakeholders. 
 
Inventory of referral forms and processes completed(Y/N) 
 
Draft one standard referral form and process completed 
(Y/N) 
 
 
WHY IS THIS IMPORTANT? 
Standardized referral forms and process will help facilitate 
patient access to dietitian services within WRHA.  This 
process can be placed on the new WRHA Clinical Nutrition 
website for patients and health care providers to use.   
 
A standardized referral process is a necessary planning 
stage to set the foundation for a Clinical Nutrition Central 
Intake Model. 
 
WHAT IS THE TARGET? 
To complete the following: 

• Gather current referral forms and information re: 
referral processes via MPP Dietetic Intern Project 
Management placement by June 2012. 

• Draft referral templates and process by sector by 
December 2013. 

 
HOW ARE WE DOING? 
 
Standardized referral form and Central Call intake report 
developed. 
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Interpretation: 
Targets were achieved. 
 
WHAT ACTIONS ARE WE TAKING? 
Next steps – pilot standard referral form.  Implement referral 
process. 
 
 
 
 
 

Performance Status:   
 


