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OFFICIAL LANGUAGE PROFICIENCY –

LINGUISTIC PROFICIENCY LEVELS
Introduction

The Winnipeg Regional Health Authority utilizes the services of Santé en français with respect to official language proficiency evaluation.

Santé en français has endorsed and adopted the language testing system developed by New Avenues Linguistic Services established at Children’s Hospital of Eastern Ontario. This system has been in use since 1983 and was adapted from the USA Educational Testing Services - Foreign Service Institute and the French Language Services Department of the Ontario Ministry of Health.

The testing system used for language proficiency evaluation is said to be fair, valid and reliable. The language proficiency tests are structured and tailored to fit each candidate’s position language functions and required skills. The content of the individual test is occupationally related and therefore relevant to the position in question.

The Santé en français Language Proficiency Test assesses oral expression (speaking), aural comprehension (listening), written expression (writing) and reading comprehension (reading).

Linguistic Proficiency Levels
There are nine (9) levels of varying proficiency. For all intents and purposes, however, only five (5) can be considered for functional bilingualism (A+, A, A-, B+, B). These levels of proficiency are herein described as per each skill, with a letter A, B or C qualified with a + or - sign.

ORAL EXPRESSION (SPEAKING)
N
Not required.

C-
At this level, pronunciation is frequently unintelligible. Grammar is almost entirely inaccurate. Vocabulary is inadequate for even the simplest conversations. Speech is so halting and fragmentary that conversation is virtually impossible.

C
At this level, one has no autonomy of expression. The ability to speak is limited to some short memorized material on familiar topics related to work. One is able to verbalize isolated words, expressions of two or three words, and express simple, unconnected sentences. The range of vocabulary is limited. The delivery is slow and awkward. One can handle greetings, leave-taking and other expressions of courtesy. The limited vocabulary, the constant errors and the slow delivery severely inhibit communication.

C+
This level implies the ability to speak in a series of interconnected simple sentences and in isolated compound sentences. Vocabulary is limited to that of daily, non-technical use. Delivery is slower than normal and interference from the mother tongue is general.

B-
This level implies the ability to speak in interconnected simple, compound and complex sentences. Vocabulary is still limited to that of daily, general use. Delivery is still slow and uneven. Interference from the mother tongue remains. Frequent grammatical errors show some major patterns uncontrolled and cause possible misunderstanding.

B
At this level, one possesses some ability to work in French as long as the number of language functions to be used is limited and the functions simple. One shows some spontaneity in language production but fluency is very uneven, resulting in halting speech. One is able to participate in simple conversations on a one-to-one basis. Vocabulary is limited to that used in simple, non-technical, daily conversational usage. One can make and answer requests for information or directions, give simple instructions and discuss simple needs. Grammar and pronunciation will most often show strong mother tongue interference, and will occasionally result in misunderstanding.

B+
This level implies that the capacity to take part in a variety of verbal exchanges using different kinds of sentences types. The individual at this level would function optimally in a one-to-one interview, but should also be able to contribute to meetings and discussion groups. The individual would be able to convey the essentials of his/her ideas and opinions on general or work-related topics without necessarily being able to give a detailed outline of the line of reasoning. There would likely be vocabulary, idioms and regional variants inappropriately used. Hesitations of moderate length may be relatively frequent on general or work-related topics and would increase as the individual attempts to speak in detail on any specific subject matter.

A-
At this level, one has the ability to participate in conversations and satisfy many work requirements. One can discuss work-related and general matters with some care and facility, expressing opinions and offering views. One is able to take part in a variety of verbal exchanges and to participate in meetings and discussion groups. However, one still needs help with handling complications and difficulties. One is generally good in either vocabulary or grammar, but not in both.

A
At this level, one is able to give oral presentations in both formal and informal settings. The individual is able to present a fairly detailed outline of his/her line of reasoning on general or work-related topics in these settings as well as in meetings and discussion groups. Some mastery of idioms and of specific vocabulary appropriate to a variety of contexts, both formal and informal, is evident. The correct use of regional variants is expected while deficiencies in vocabulary will most probably be compensated for. Grammar is generally appropriate. Pronunciation may show moderate mother tongue interference. Deficiencies in vocabulary will be compensated for by synonyms and paraphrases. Discourse may be marked by hesitations but these may nevertheless appear acceptable to the mother tongue listener. Problems may be encountered in discussing more specialized topics, but the individual at this level will have very little difficulty in making himself/herself understood.

A+
This level implies all the capacities in level A. One uses native-like pronunciation. Knowledge of grammatical structures is almost equivalent or equivalent to that of a native speaker of the same occupational group. Vocabulary is apparently as accurate and extensive as that of a native speaker of the same professional group. Speech on all professional and general topics is effortless and smooth.

Revised November 1989

Adapted from the U.S.A. Educational Testing Services - Foreign Service Institute, Ontario’s Ministry of Health French Language Services Department, and CHEO 1983 criteria.

AURAL COMPREHENSION (LISTENING)
N
Not required.

C-
At this level, one understands too little for the simplest type of conversation.

C
This level implies the understanding of only slow, very simple speech.

C+
This level implies the ability to understand a series of simple and isolated compound sentences spoken at slower than normal speed. Vocabulary has to be general. Requires constant repetitions and rephrasing.

B-
This level implies the ability to understand inter-connected simple, compound and complex sentences spoken at slower than normal speed. Rapid delivery or background noise impedes comprehension of the gist of the exchange. Conversations on the telephone present comprehension problems as well. Vocabulary is still limited to words and expressions in daily general use and spoken with close to standard pronunciation. Requires frequent repetition and rephrasing.

B
This level implies the ability to understand a limited number of simple work-related functions, spoken at slower than normal speed. Repetition will be necessary. Rapid delivery or background noise may impede comprehension of the gist of the conversation.

B+
This level implies the ability to understand continuous speech made up of a variety of sentence types and delivered at a normal speaking rate. The main points and general lines of reasoning will be understood although nuances of speech and specific details of the discussion may be missed. The same difficulties could arise in situations involving communication through the media (radio, telephone) but would be less likely to occur in face-to-face situations. In all situations, an individual at this level would experience difficulty in understanding regional words, expressions and pronunciation. Background noise or a particularly fast speaking rate may have the same effect. General and work-related vocabulary will be better understood than specialized vocabulary.

A-
This level implies the ability to understand everything in normal conversation, except for colloquial and low-frequency items. Rapid or slurred speech may still impede comprehension, but will only rarely affect general comprehension.

A
This level implies the ability to understand speech delivered at a faster rate. Most of the specific points of discussion will be understood, but comprehension of attitudes expressed through nuances will still cause some difficulties. After a certain period of adjustment, communication through the media or certain regional variants will have only minor effects on comprehension. The ability to follow a discussion on a wide range of topics, including some of a more specialized nature, is expected at this level. 

A+
This level implies all the capacities in Level A. At this level, one understands everything in both formal and colloquial speech as a native speaker of the same professional group does.
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Adapted from the U.S.A. Educational Testing Services - Foreign Service Institute, Ontario’s Ministry of Health French Language Services Department, and CHEO 1983 criteria.

READING COMPREHENSION
N
Not required.

C-
This level implies the ability to read a few words with the help of a dictionary.

C
This level implies the ability to read words, phrases and a series of simple sentences. The range of vocabulary is limited to that of general use.

C+
This level implies the ability to read words, phrases and a series of simple and compound sentences. One can read forms and general information.

B-
This level implies the ability to read short paragraphs. The range of vocabulary understood is limited to that of daily general and work-related topics with no mastery of idiomatic expressions. One can read location of meetings and notices of cancellation information.

B
This level implies the ability to read a variety of simple, compound and complex sentence types which express general ideas and opinions on non-specialized and non-technical topics. Reading speed is much slower than the average first language reader.

B+
This level implies the ability to read a variety of texts. Regional variants are unfamiliar to the reader at this level. The general meaning and the major points of texts on general and work-related topics are well understood although nuances or specific details are frequently missed. The time it takes to comprehend a text is longer than for the average first language reader performing the same task.

A-
This level implies the ability to read a variety of general and technical texts. Nuances and specific details are now understood. Reading speed is close to that of a native reader.

A
This level implies all the abilities described in the previous levels. The overall tone of paragraphs and longer passages no longer cause problems in comprehension. Functional comprehension is fully achieved.

A+
This level implies the ability to read all types of texts of whatever length. Specialized vocabulary, regional variants are no problem. Reading time is equivalent to that of a native reader.

WRITTEN EXPRESSION (WRITING)
N
Not required.

C-
This level implies the ability to write a few words with the help of a dictionary.

C
This level implies the ability to write words, phrases and a series of simple sentences. The range of vocabulary is limited to that of general use.

C+
This level implies the ability to write words, phrases and a series of simple sentences to form paragraphs. One can fill in forms and give general information.

B-
This level implies the ability to write short paragraphs. The range of vocabulary is limited to that of daily general and work-related topics with no mastery of idiomatic expressions. One can give time and location of meetings and notices of cancellation information using a standard format. One has no practical communicative writing skills. One cannot produce French text. 

B
This level implies the ability to use a variety of simple and compound sentence types to express general ideas and opinions on non-specialized and non-technical topics. Errors in grammar and spelling are frequent. Texts definitely require revision for extra-office distribution.

B+
This level implies the ability to use a variety of simple, compound and complex sentence types. One can write simple standard letters and reports required of the position. Grammar and spelling remain a problem. Nuances of style and regional variants are absent; sentences may be awkwardly connected.

A-
This level implies the ability to present a detailed line of reasoning in written form on general or work-related topics. Although still hesitant, one experiences few problems with either grammar or spelling. However, the writing may resemble literal translations.

A
This level implies the ability to present a detailed line of reasoning on all topics. One is able to recognize awkwardness in sentences and paragraphs, and to reformulate them. Consultation is still required before texts are ready for extra-office distribution.

A+
This level implies the ability to express oneself with accuracy in all formal and informal writing on practical, social professional topics.
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