FLS Orientation for Designated Bilingual Employees FAQ’s
Q.
If you aren’t comfortable using your French is every situation that may come up what should you do?
A.
Talk to your manager about tutoring options that may be available to you if you are in your first 3 months of hire, to help you build your self-confidence when working in French. Visit the French Language Services Intranet site for training options and resources.
Q.
Is the WRHA required to provide service in French to its bilingual clients, patients and residents?
A.
Yes. In 1989 the Government of Manitoba established a French Language Services policy. The policy ensures that services provided by the Government of Manitoba are offered, to the extent possible, in both official languages in areas where the French speaking population is concentrated.

Q.
What does it mean to be a designated bilingual facility, program, service or agency?

A.
It means they are required to provide key services in both official languages. However, the internal working language in English. Services that are deemed to be essential will be offered in French.

Q.
What does it mean to be a designated bilingual employee?

A.
You are required to actively offer services in French to clients, patients and families.  Bilingual employees who are not in designated bilingual positions can also provide services in French if they feel confident in their ability to do so.

Q.
What is an Active Offer?

A.
Active Offer is an offer of services in French which reflects measures taken to ensure all services in French are evident, readily available, and easily accessible and of a comparable quality to those offered in English.

Q.
What elements does Active Offer include?

A.
Greetings - in person and by telephone, voice mail messages, email signature, out-of-office message, wearing/displaying of bilingual identifying items, signage etc.

Q.
Do designated bilingual employees have to translate?

A.
No. French Language Services manages the translation of written materials for the WRHA. You should never translate documents on your own. Translation is a highly skilled practice, requiring several years of post-secondary studies and specialization by industry.
Q.
Do designated bilingual employees have to write in French?

A. 
Every position has specific linguistic requirements. You have been tested for the linguistic requirements if you are required to write in French.

Q.

Do all Francophones in Manitoba speak English?

A.
No. Many Francophones in Manitoba have little to no knowledge of English and require health services in French. Even those who are fluent may prefer to receive their care in their mother tongue. This makes the interaction more comfortable for them and reduces the many risks associated with language barriers. In stressful situations when someone is ill or incapacitated or as they age, their ability to speak and understand can be impaired, particularly if it isn’t their first language.
Q.
Why all the emphasis on French when there are so many other patients and clients that speak other languages?

A.
English and French are the two official languages of Canada and as such have a special 
status when it comes to government services.  If someone requires help in another language other than French and English, you can contact Language Access at 204-788-8585 to request a qualified interpreter.

Q.
Can you take French courses?

A.
Yes. WRHA FLS in partnership with Université de Saint-Boniface and Santé en français offer French evening classes and daytime workshops. If you have been hired under condition of employment, you are required to pursue language training.  Details for the courses can be found on our website at http://www.wrha.mb.ca/extranet/fls/training.php. 

Q.
What is available from the FLS Resource Centre?

A.
Learn French CD’s and DVD’s, Grammar and exercise books, Magazines, Newspapers, Medical and specialized dictionaries and more.  Details can be found on our website under the tab Resource Centre. http://www.wrha.mb.ca/extranet/fls/staff.php 

Q.
What can you find on the FLS website?

A.
Evening Courses, Daytime Workshops, Dictionaries, Online Learning, Translation Requests, Policies, Useful Links and more http://www.wrha.mb.ca/extranet/fls/index.php. 
Q.
Should you speak French with your colleagues in your work environment?

A.
Yes, especially if this is your second language. If you don’t use it regularly you will lose your French. 
Ability and increased vocabulary is acquired through continuous practice. Be sure not to exclude non-
French speakers in the vicinity. Be courteous and respectful.
Q.
What is the role of French Language Services?

A.
The mandate of FLS is to support the WRHA in the promotion and provision of health services in French. Ex. Developing and implementing the FLS Plan and policies, providing support to Human Resources and hiring managers, coordinating translation requests and language training etc.
If you have any questions or concerns with respect to your role as a designated bilingual employee, please contact French Language Services at 204-235-3986 and someone will be able to help you.

