French Language Services Active Offer Contest
Five lucky employees received Tim Horton’s gift cards for telling us what they do to make francophone clients comfortable in their department or service, how they ensure clients know service in French is available, and what they can do if they are not French speaking themselves to help.

Gift cards go to:  

· Joelle Touchette – RN, Emergency, St. Boniface Hospital
· Jamie Talbot – Medical Transcriptionist, Misericordia Health Centre
· Olsen Jarvis – Clinical Resource Specialist, Concordia Hospital
· Carolyn Smith – Occupational Health Nurse, St. Boniface Hospital
· Juliette Ruiz-Héral – Birth Centre Assistant
Here are a few of their ideas:

· Record a bilingual voice mail message.

· Wear a Hello/Bonjour ID tag, or a “I am learning French” button

· Play French radio, display French posters, magazines and La Liberté in the waiting room.

· Speak in French, or practice your French with colleagues so French becomes part of the environment.

· Appointment confirmation lines that use both English and French.

· Speak in French to a client, even if you are not in a designated bilingual position.

· Let patients know interpreter services are available if there is no French capacity at your office.

· Inputting in the database what the client’s language preference is:  English or French.

· Incorporate a few simple words into your interactions such as Merci or Bonne Journée to put the client at ease. 

